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Dear Colleague 
 
I wanted to get in touch and make sure you have the right information on public 
transport to support your business and your colleagues as more people are now 
starting to return to work following the ease in lockdown restrictions. 
 
As more people start to travel, the ongoing requirement for social distancing means 
that space on public transport is greatly reduced. 
 
To help people travel safely and to take pressure off the public transport system, we 
have launched a public information campaign - ReThink Travel - that asks people to 
think carefully about whether they need to travel and, if so, when they travel and by 
what means. 
 
We are asking everyone to walk and cycle as much as possible and to continue to 
work from home if they can. If people do need to use public transport, then we have 
lots of important journey planning advice to help keep everyone safe. 
 
I’m asking for your support with this and anything that you can do as an employer or 
organisation will help us hugely and keep public transport available for those people 
who need it most.   Here are some simple ways you can help: 
 

· Please enable those staff who can work from home to continue to do so until 
further notice. 

 
· If your staff work shifts, consider if you can stagger start times or encourage 

different working patterns, to avoid rush hour  
 

· Consider introducing a cycle to work scheme and having secure cycle 
storage, lockers and showers to help encourage more active travel in your 
workplace.   

 
· Review your staff travel plan.  

 
· Share our campaign ‘ReThink Travel’ and key message in your internal and 

external communications   
 

· Face Coverings – please remind staff that face coverings must be worn when 
using public transport from 15 June. 

 



 

  

There is more information on our website - www.merseytravel.gov.uk/Coronavirus  
and on Twitter at: https://twitter.com/Merseytravel  
 
Please advise your staff to regularly check these sites as information is updated in 
line with changes in national guidance.  
 
I hope you find this information useful in your communications with your colleagues 
and staff and your support during this challenging time is greatly appreciated. 
 
Regards 
 
Yours sincerely 
 

 
Frank Rogers 
Director General – Merseytravel 
 

http://www.merseytravel.gov.uk/Coronavirus
https://twitter.com/Merseytravel

